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Farmer Support

How you can help us

OUR MISSION

To provide direct and timely financial assistance, 
essential resources, and meaningful relief for Primary 
Producers across Australia impacted by drought and natural disasters.

OUR VISION

To ensure our Australian Agricultural 
Industry is sustainable, preserved 
and thriving for the benefit 
of everybody.

Donate Today 

Purchase our Merchandise 

Organise a Fundraiser 

Corporate Partnerships 
& Sponsorships

Leave a Gift in Your Will 



Our Purpose
Established in 2014, we provide disaster relief for primary producers.  

How We Assist

Angels on the Phone

Our Angels on the Phone sta� are here to bridge the divide between you 
and the help you need to ease the strain on home finances. These 
Angels on the Phone are farmers themselves, or have rural experience, 
which helps to understand what you are facing.

For assistance visit our website or give our Angels on the Phone team a call.

Angels on the Road

Our Angels on the Road team travel thousands of kilometres each year to 
personally deliver food hampers and care packs to farmers in need. While 
on farm they provide a listening ear and referrals to other support services to 
ensure all aspects of the farmer’s health and wellbeing are being met. 

Rural Day O� (RDO)

Clusters of assistance applications from one area often reveals a struggling 
rural community in great need of significant assistance. When this occurs 
we join forces with our corporate partners to deliver a Rural Day O� in that 
community. We bring together our farmers and their neighbours for a day of 
friendship and pampering, allowing them a day away from their farms so 
they can forget about their struggles.

We understand the toll and time it takes to recover from natural disasters 
so our message to farmers remains

“We won’t forget you”

National Recovery and Resilience 
Agency (NRRA) 
Contact your local RSO (Recovery 
Support O�cer).
recovery.gov.au 

02 6271  6053

Farmhub 
Farm hub connects Australian 
farmers with services and support 
during tough times. 
farmhub.org.au 

 
Services Australia 
Farm Household Allowance (FHA) 
provides assistance to farming 
families experiencing financial  
hardship. 
servicesaustralia.gov.au

13 26 16

 
Lifeline 
Wellbeing support.
lifeline.org.au

13 11 14

 
Department of Agriculture
Water, biosecurity and trade.
awe.gov.au 
1800 900 090

Rural Financial Counselling Service 
(RFCS) 
Rural Financial Counsellors help  
primary producers and related small 
businesses to improve their financial 
position.
recovery.gov.au  

1300 771 741

Queensland Rural and Industry 
Development Authority (QRIDA) 
Specialist providers of government 
financial assistance programs 
including loans, grants and rebates.
qrida.qld.gov.au 

1800 623 946

Regional Investment Corporation 
(RIC) - low interest loans 
Farmers can apply for farm 
investment loans and drought loans 
to finance needs.
ric.gov.au 

1800 875 675

Information sources
Climate update and facts.
bom.gov.au/climate

Other Support Services


